
Quick Card 
 
 
Step 1: Assign the Option in StrataSync (Cloud) 
An account administrator must first push the license to the specific meter's serial 
number.  

1. Open a web browser and log in to the StrataSync Portal. 
2. Navigate to Assets and select Asset List. 

 

 
 

3. Locate and select the checkbox next to the specific ONX620 unit. 
 

4. Click on the Actions menu, then select Options (or Floating Options depending on 
your license type) 
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5. Check the Assign box next to the desired software option/license and click 

Deploy. [1, 2] 

 
 
 
 
 
Step 2: Synchronize the ONX620 (Physical Meter) 
Once the option is deployed in the cloud, you must run a physical sync from the meter. 
Crucial Note: License additions and firmware updates cannot be processed over RF or 
Wi-Fi connections; the ONX620 must use a hardwired Ethernet connection to pull down 
licenses.  

1. Connect an active Ethernet cable from a router or gateway with internet access 
into Port 1 or Port 2 on the side of the ONX620. 

2.  

 
3. Plug the meter into an external electrical power supply (do not rely solely on the 

battery during updates). 
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4. Turn on the meter. From the Home screen, navigate to CATV ➔ Connection and 
verify that it reads "Ethernet Connection Active" and has acquired a valid IP addr 
ess.  

 
5. Press the Home key, scroll down, and go to SYSTEM ➔ StrataSync. 
6. Ensure your Account ID is correct and the server address is set to 

stratasync.viavisolutions.com. 
 
 
 
 

 
 
 
 
 

 
 
 

7. Press the Start soft key to initiate the synchronization. 
8. The meter will communicate with the server, find the pending option deployment, 

and download the license profile.  
 
Step 3: Activate the License 

• Once the synchronization is successfully completed, reboot the ONX620 
instrument. 

• After restarting, the new feature will be unlocked and ready for use in the field 
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